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Pazpen 1.
AKTVanusauusa HOpMaTUBHbIX
NPaBOBbIX aKTOB



MUHIOKOHOMPA3BUTUSA POCCUU

NMpuMeHeHue AoCcyAeOoHOoro oé6XxanosaHus

MocTaHoBneHWeM MpaBuTtenbctBa Poccumnckom @epepaumm ot 28.04.2021 N2663 yTBEPXKAEH
rnepeyeHb BUAOB heaepasibHOro rocyfapCcTBEHHORO KOHTPOS (Hafa30pa), B OTHOLLUEHUM KOTOPbIX
npuMeHeHMe pocynebHOro Nnopsaka paccMoTPEeHUs Xanob aBnaeTcs o6a3aTesbHbIM,. ITO
O3HauaeT, YTo cynebHoe ob6)KanoBaHMeE peLleHNN KOHTPOJIbHOro (Hag30pHOro) opraHa, AencTBmMmn
(6e3nencTBma) ero LOAKHOCTHBIX UL, BO3MOXXHO TOJIbKO MOCAe UX OCYAEeOHOro o6)KanoBaHms.

B oTHOLWEHNN ocTanbHbIX BUOOB dhefepasnbHOro rocyfapCTBEHHOIO KOHTPONS (HaA30pa) TakKe peasm3oBaHa
BO3MOXHOCTb 06)KaioBaHUA peLlleHNN KOHTPOIbHOTo (Haa30pHOro) opraHa, oenctenm (6esnencTeus) ero
OOJIXHOCTHbIX /1ML, NOCPeACTBOM MexaHu3Ma AoCyaebHOro o6)kasiloBaHUA, UM KOHTPOAMPYeMoe NIMLO Brnpase
Ccpa3y obpaTnTbCs B cya.

B oTHOLIEHNN BUAOB PermMoHanbHOro rocyaapCcTBEHHOIrO KOHTPOASA (HaA30pa) TakKe NpefocTaBseTcs NpaBo
06)KanoBaHUA peLleHnn KOHTPOJIbHOro (Hag30pPHOro) opraHa, AencTeun (6e30encTBms) ero AOMKHOCTHbIX
N1y NocpencTBoOM MexaHmn3Ma gocyaebHoro o6xxanosanusa. 1o 1 aHBaps 2023 roga npuMeHeHne gocyaebHoro
nopsaka paccMoTPeHUs Xanob He aBnseTcs o6s3aTeNlbHbIM AeNCTBUEM AN KOHTPONMPYEMbIX UL, MO3TOMY
KOHTpOSIMpYyeMble Mua MMET NMPaBo cpasy o6paTUTbCS B Cya.

Ha MyHULUMMNaNbHOM YPOBHE MPUMEHeHMe, NGO OTKAa3 B MPUMEHEeHUN MexaHn3Ma 0ocynebHoro o6xxanoBaHums
LOJIXKeH 6bITb MPeAYyCMOTPEH B MOSTIOXKEHUN O BUOE MYHULUMNAIbHOMO KOHTPOS.

MyHMUMNaNbHbIE OPraHbl, OCYLLECTBAAIOLMNE KOHTPONbHYIO AeATEeNIbHOCTb, CAMOCTOATENIbHO onpeaenstoT
Hanunune gocynebHOro nopsaka o6XKaloBaHNAa peLlleHnin ONa BUOOB MYHULIMMAbHOTO KOHTPOA

33 UCKJIIOUEHMEM CllyYaeB, Korga MHoe yCTaHOBIeHO dhefepalibHbiM 3aKOHOM O B/Ae KOHTPOA, 0OLWMMK
TPeBOoBaHUAMU K OPTaHM3aLNUN U OCYLLLECTBNEHUNIO AaHHOMo BUAA MYHULMMANbHOTO KOHTPONS, YTBEPXAEHHBIMN
MpaButenscTBOM Poccuimnckonm depepaumn.

Mpun aToM ¢ 2023 roga NpUMeHeHe MexaHn3Ma gocynebHoro o6xanoBaHuUa CTaHOBUTCHA o6a3aTeNlbHbIM N
BCEX BUOOB KOHTPOA (HaA30pa) M MyHULMMNANIbHOFO KOHTPONS, 3@ UCKTIoYEeHWeM BUOOB MyHULUMNANbHOIO
KOHTpPONA, B MONOXEHUN O KOTOPbIX NPeAyCMOTPEH OTKa3 OT NpUMeHeHUsa AoCcyaebHOro o6)kanoBaHus.
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PYKOBOACTBO NO PABOTE C NOACUCTEMOMN AOCYAEEHOIO OBXXAJIOBAHUSA

NMpuMeHeHue AoCcyAeOoHOoro oé6XxanosaHus

Aocyne6Hoe
o6)xanoBaHue
o6a3aTeNibHO
(o6paTUThCA B CYA
MOXXHO TOJNIbKO
nocne gocyge6Horo
o6>XanoBaHus)

MoO>XHO o6paTUTbCH

B Lenax pocypeobHoro
o6>xanoBaHus

B OpraH KOHTpons
WNKu cpasy B cya

Adocyne6Hoe
o6)>xanoBaHue
He npuMeHsieTca*

*B cooTBeTCTBUMU
c TpeboBaHUaMm 248-P3

C 1UI0J14 2021T.

C149HBAPS 2022T.

C14HBAPS 2023 T.

Bupobl dhepepanbHOro rocynapcTBeHHOro
KOHTponNa (Hag30opa), BKIKOUYEHHble

B NepeyeHb, yTBepPXXAeHHbIN [NocTaHOBeHEM
MpaButenbctBa Poccumnckonm Gepepauymnm

oT 28.04.2021 N2663.

Bce Buabl
rocygapCcTBEHHOro
KOHTpoOnsa
(Hap3opa)

M MYHULUMANBHOIO
KOHTpONS.

1. Buasbl
dhenepanbHoOro
rocyfapCTBEHHOIO
KOHTPOS
(Hap3opa),

Buabl He BKJIlOUEeHHble
dhepepanbHoOro B MepeyYeHb,
rocygapcTBeHHOro YTBEPXXOEHHbIN
KOHTpONSA [MocTaHoBNEeHNEM
(Hap3opa), MpaBuTenbcTBa
He BKJIIOUEHHble Poccunckonm
B NepeyeHb, depepaumn
YTBEPXAEHHbIN oT 28.04.2021
[MocTaHOBNEHMEM Ne663.
MpaBuTenbLCTBa
Poccunckon 2.Bnabl
depepauymnn pernoHanbHoro
oT 28.04.2021 rocygapCTBEHHOro
Ne663. KOHTpONA
(Hag3opa).
3.Buabl
MYHULUMNANbHOIo
KOHTpPONS.
1. Buabi
permoHanbHoOro
rocynapCcTBeHHOro
KOHTpoOs Buabl MyHULUMNANbHOIO KOHTPONSA, B [TonoxeHuun
(Hap3opa). O KOTOPbIX MPEeAyCMOTPEH OTKa3 OT NPUMeHeHUs
nocynebHoro o6)kanoBaHus.
2.Bngpbl
MYHULMNANbHOIO
KOHTpONS.




6 MUH3KOHOMPA3BUTUA POCCUMU

AxTyanusauusa ceeaeHum B EPBK

Heo6xoQuMMoO yKa3aTb CBe,eHUsA O nopsiaKe AoCcyae6HOro o6)xaloBaHUA peLeHUn KOHTPOJIbHOIo
(Hap30pHOro) opraHa, AeucTBun (6e3nenCcTBUA) ero AOJHKHOCTHbIX nuu B EPBK.

Heo6XxoAMMO BOMTU B KAPTOUKY COOTBETCTBYIOLLEro BUAA KOHTPONS, B OTHOLLEHWUN KOTOPOro
npuMeHaeTCa AoCyaebHbIN MOPAOOK PACCMOTPEHUNA Xanob.

Ons 3anofiHeHna/NpoBepPKM CBeAeHNI O 4OCYAeOHOM MopsaKe B KAPTOUYKE BUAA KOHTPOIA
Heo6X0ANMO 3alTK B pa3aen «HopMaTMBHO-NPaBoOBOe perynmpoeaHue» [1].

Ecnun gnga Buoa KOHTPONA NpeaycMoTpeH 4ocyaebHom Nopsagok pacCMOTPEHUS Kanoo,
TO aKTUBUPYNUTE KHOMNKY [2] 1 3anonHnTe Heo6xoamnMble cBeaeHUS.
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PYKOBOACTBO NO PABOTE C NOACUCTEMOMN AOCYAEEHOIO OBXXAJIOBAHUSA

NMopsiAoK onpeaeneHus BbillecTosiLero
opraHa, paccMaTpUBalIOLLLEro XXano6bl

ANS ®OUB NPUMEHSETCS CJIEAYIOLLUA MOPSIAOK PACCMOTPEHUS XKANOB:

Xanob6a Ha pelweHne
TeppUTOPUanbHOro

opraHa KOHTPOJIbHOIO
(Hap30pPHOro) opraxHa,
nencrteua (6espenctene)

€ero OJPKHOCTHbIX

NNL paccMaTpuMBaeTCcs
pykoBogutenem (3amMecTtuTenem
pyKoBOAUTENS) OAHHOIO
TEPPUTOPUANBHOIO OpraHa.

Xanoba Ha gencteusa
(6e3pencTeue) pykoBoamTens
(3aMecTunTensa pykoesoguTens)
TeppUTOpPUanbLHOro
KOHTPOJIbBHOrO opraHa
paccMaTpuBaeTCs LeHTPalbHbIM
anmnapaToM KOHTPOJIbHOIO
(Hag30pPHOro) opraHa.

B cny4yae oTcyTCcTBUSA
TeppPUTOPUaNbLHOro

opraHa KOHTPOJIbHOIo
(Hap30pHOro) opraHa

n (Mnun) B cnydae obxKanoBaHUA
peLeHnn KOHTPOJIbHOTO
(Hap30pPHOro) opraxHa,
MPUHATBIX €ro LeHTpaabHbIM
annapaTtoM, 0eNCcTBUN
(6e30encTBUS) OOMHKHOCTHbIX
VLU, UeHTPaNbHOTO

annapaTta KOHTPOJIbHOro
(Hag30pHOro) opraHa

Xanoba paccMmaTpuBaeTcs
pyKoBOOUTENEM KOHTPObHOIO
(Hap30pPHOro) opraxHa.

AN POUB U OMCY NPUMEHSIETCSI OQHOYPOBHEBbIN NOPSIAOK PACCMOTPEHUS XKAJIOB

3TO O3HA4aeT, UTo Xanoba Ha pelleHne permoHasbHOro KOHTPObHOro (Hag30pPHOro) OopraHa
(MYyHNLMMNANbHOIo KOHTPOJIbHOIO OpraHa), aenctemna (6e3nencTeume) ero AOJIXXHOCTHbIX 1ML, paccMaTpuBaeTcs
BHYTPU COOTBETCTBYHIOLLErO PermoHasbHOro KOHTPOJIbHOIro (Hag30pHOro) opraHa (MyHMLKMANbHOro

KOHTPOJIbHOTrO OpraHa).



Pa3aen 2.

OpraHm3sauua KagpoBou
PaboTbl NO BHEeAPEHMUIO
noacuUcTeMbl oocyaeoHoro
oG)XxanosaHus
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PYKOBOACTBO NO PABOTE C NOACUCTEMOMN AOCYAEEHOIO OBXXAJIOBAHUSA

Ooo6waa mHcbopMauua 06 opraHM3aLMoOHHOM
CTPYKTYpPE BHeAPEeHUs NoACUCTEMbDI
AOCYyAeOHOoro oé)xanoBaHusa

MNMpv BHeApeHUU NOACUCTEMbI AOCYAE6GHOro 06)kasioBaHMs He06XoAUMO pas3nnuaThb
OpraHM3auMoOHHYIO Moaesib U POJIeBYIO MOAE/b.

POJIEBASI MOAEJb

Ponesasa Mogenb nogpa3lyMeBaeT NepeyeHb POJIeN BHYTPU CUCTEMbI 4OCYAEOHOro o6xxanoBaHMs.
B poneByto Mofgenb BXOAAT criegyloLlme ponu:

gt Rt S

AOMUHUCTpPATOP PykoBoguTesb MoMoLWHNK NHcnekTOp
KOHTPOJIbHOTO KOHTPOJIbHOIO pykoBogutens (ucnonHuTenb
(Hap30pHOro) opraHa (HaQ30pPHOro) opraHa (cekpeTapb) no xxanob6e)

OPrAHU3ALMOHHASA MOAEJIb

B opraH1saunMoHHyo Modenb BXOOAT creaytolme nmua:

) Sl

KoopauHatop ALQMUHUCTPATOP AOMUHUCTPATOpP
BHeapeHusa BHeapeHus KOHTPOJIbHOIo
noacucTeMbl noacuUcTeMbl (Hap30pHOro) opraHa
pocype6Horo pocype6Horo

o6XanoBaHusa obGXXanoBaHusa

MHbIMW cnoBaMu, opraHn3aumMoHHas Moaesb co3faHa ANa opraHm3aunm padoTbl MO MOAKOYEHUIO
KOHTPOJIbHOro (HaA30PHOro) opraHa K NoAcucTeMe focynebHoOro o6)kasoBaHus.

PoneBas Mogenb—3TO NepeyeHb ponen, KoTopblie NpeaycMoTpeHbl Ans paboTbl B NoacucTeMe
nocynebHoro o6>xasioBaHuS.
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MUH3KOHOMPA3BUTUA POCCUMU

MopsAaokK onpeaeneHus KoopauHaTopa
BHeApeHUs NoACUCTEeMbl focyae6Horo

o0)XanoBaHus

OpraHusauus pa6oTbl MO NOAKJIIOYEHUIO K MOACUCTEME AOCYAEOHOro o6)XxanoBaHus
Ha dpepepanbHOM YPOBHE U peruoHasibHOM YPOBHEe pa3fiMyaeTcs.

®EAEPAJIbHbIA YPOBEHDb

KTo siBNsieTcss KOOpAMHATOPOM?

KoopanHaTOpOM BHeOpeHMs Ha hedepasibHOM
YPOBHE ABMISETCA OO/HKHOCTHOE INLO
LeHTpafibHOro annapaTa heaepanbHOro opraHa
VCMOJIHUTENIbHOM BNacTu.

KTo aBndeTrca agMUHUCTPATOPOM?

KoopaMHaTOp BHEeAPEHUSA MOXET COBMeLLaTb POJib
aAMUHUCTPAaTopa BHegpeHns. AOMUHUCTPATOPOM
BHeOpeHNa ABNAeTCA AOHKHOCTHOE NNLO
LeHTpasibHOro annaparta degepanbHOro opraHa
MCMNOJIHUTENbHOM BNacTu.

PEFMOHAJIbHbIA YPOBEHb/
MYHUUMUNAJNBbHbIA YPOBEHbDb

KoopaMHaTOPOM BHeLPEHUSA Ha PErnoHasibHOM/
MYHULMMNANbHOM YPOBHE, Kak MpaBuio, SBAseTcs

DOJIHKHOCTHOE NNUO MUHUCTEPCTBA 3KOHOMUKN

cybbekTa Poccunckom @epepaumn.

AOMUHUCTPATOPOM BHEAPEHUS Ha pernoHanbHoM/
MYHUUNMNANbHOM YPOBHE ABNAETCH OJO/HKHOCTHOE

nnyo MmMHucTepcTBa LMAOPOBOro pa3BmMTUs

cybbekTa Poccumnckom depepaumn.

| Ponb KkoopaMHaTOpPa BHeApPeHUs

|I®

POJIb KOOPAUHATOPA BHEAPEHUSA
U ABMUHUCTPATOPA BHEOAPEHUSA B DOUB

o KoopauHaTtop BHeagpeHus B POUB
OCYLLECTB/IAET NOJIHOMOYUSA
Mo opraHM3aunm BHEOPEHNA MOOCUCTEMBI
0O B opraHe KOHTPONA 1 B3aMOAENCTBUIO
¢ MUH3KOHOMpPa3BuUTNAa Poccum
1 MmHumndpbl Poccuu.

o AaMuHuUcTpaTtop BHeapeHus B POUB
ocyLlecTBNseT 3aBefeHne B JIMYHOM
KabunHeTe opraHa KOHTPOSA Nonib3oBaTenen —
COTPYOHUKOB LleHTpanbHoro annapata OB
M aAMUHUCTPATOPOB TEPPUTOPUANBHBIX
opraHoB ®OUB (Npu Ux HaNU4MK).

U agMUHMUCTpPaTOpa BHeapeHusa B DOUB

POJIb KOOPAUHATOPA BHEAPEHUA U ABMUHMU-
CTPATOPA BHEOAPEHUSA B CYBBEKTE P®

° KoopauHaTtop BHeapeHus B cy6bekTe PO
ocylLiecTBnsaeT c6op, cncTemMaTmsaumto
M MPOBEPKY CMPaBOYHUKOB, 3aMOJIHEHHbIX
OTBETCTBEHHbIMW IMLLAMU OpPraHa KOHTPOS;
nepenaeT CNpPaBOYHUKKM O COTPYOHMKAX
aoMUHUCTPAaTOpPy BHeapeHuda nogcmctemol O
B cy6bekTe PO; HanpaBnaeT MHDopMaLmnto
O HEOBXOAMMOCTUN CO34aHUSA NIMUYHOIO KabunHeTa
opraHa KOHTpoONa B agpec MMHIKOHOMpPAa3BUTUSA
Poccumn n MuHumdpbl Poccun.

o AQMMHUCTPATOpP BHeapeHUusa B cyobvekTe PO
OCyLLLeCTBNSET 3aBejeHe afMUHNCTPATOPOB
OopraHa KOHTpPONI4 B JIMYHOM KabuHeTe OopraHa
KOHTpona noacuctembl 4O.
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PYKOBOACTBO NO PABOTE C NOACUCTEMOMN AOCYAEEHOIO OBXAJIOBAHUSA

Kak HauTM KoopaMHaTopa BHeAPEHUS NOACUCTEMbI OCYAEOGHOro o6)XxanosaHua?

DEAEPAJIbHBIE OPrAHbI
UCNOJIHUTEJNIbHOM BJZIACTU

DOOWB He HY>XHO UCKaTb KOOPAMHATOPOB, TaK Kak
KOOPAMHATOP —OOJKHOCTHOE JIULO LLeHTPasIbHOIro
annapata ®OUMB.

PEFMOHAJIbHbIE OPFTAHbI UCMIOJIHUTEJ/IbHOM
BJIACTU U OPTAHbI MECTHOI'O
CAMOYNPABJIEHUA

Ha ypoBHe cybbekTa PO KoopanHauma BHeOpeHUs
0OJH>KHa 6bITb 3aKpenseHa 3a MMHNCTePCTBOM
3KOHOMUKMN cybbekTa PO, agMUHUCTPUpPOBaHMe
NNYHbIX KaBMHETOB —3a MUHUCTEPCTBOM
LUMDPOBOro pa3enTuUa cybbvekTa PO.

YT0o6bl HAMTU KOOPANHATOPA BHEOPEHMUS
MoAcCUCTEMbl AocynebHOro o6»xanoBaHmsA B permoHe
KOHTPOJIbHbIM (HAA30pPHbBIM) OPraHaM permoHanbHOro
M MYHULMNANbHOrO YPOBHSA criegyeT o6paTtnuTbCca

B MMHUCTEPCTBO 3KOHOMUKN CyObekTa POD.

MoakniouyeHUue COTPYAHUKOB K npodunio

opraHm3sauum B ECUA

Kak noaknioumMTbh COTPYAHUKOB K npodunio oprainsauum B ECUA?

ABTOpM3aumsa B nogcncteme O N'MC TOP KHL ocyuwiecTtBnaetca nocpenctsom ECUA. [1na Bxoga B MOACUCTEMY
0O coTpyOHUKN OpraHa KOHTPONSA OOJIXHbI ObiTb MOAKOUEHbI K Npoduato opraHmsaunm B ECMA. Peanm3oBaTtb
NOAKJIIOYEHME COTPYAHMKA K MPODUITIO OPraHmM3aLmm MOXHO MO MHCTPYKUUKW, NpuBeaeHHOM HUXKe (CM. QR-kof,
Ne2). ECNnM y KOHTPOAbHOIO (HaA30pPHOI0) opraHa oTcyTcTByeT Nnpodunb opraHnsaunm B8 ECUA, To co3gaTb
npoduib OPraHn3aUnm MOXHO N0 MHCTPYKUUKU, NpuBeneHHon HuxXe (cM. QR-kopg Ne1).

CO3A0AHUE NPO®UNA
OPrAHU3ALUU B ECUA

Heobxonumo co3paTtbh Npoduniib opraHnsaumnm
B ECVA B COOTBETCTBUN C MHCTPYKLMEN,
pa3MeLleHHOM Ha NopTasie rocycnyr

no cnepywoulen ccolike (QR-koa Nel).

NOAKNIOYEHUE COTPYAHUKOB K MPO®UIJIIO
OPrAHU3ALUU B ECUA

Heo6xoamMMo NoaKAtOUYNTb COTPYOAHNKOB

K npodunnto opraHmsaumm B ECMA B COOTBETCTBUM
C UHCTPYKUMEN, pa3MeLLLeHHOW Ha nopTane
rocycnyr no cnepgytouwen ccoinke (QR-kog Ne2).


https://www.gosuslugi.ru/help/faq/company_profile/kak_sozdat_uz_ul

https://www.gosuslugi.ru/help/faq/company_profile/sotrudnik_k_uz
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MUH3KOHOMPA3BUTUA POCCUMU

PacnpepneneHue posen Mexay
COTPYAHUKaAMM U BHECEHUE USMEHECHUH
B UX AOJIKHOCTHbIE periaMeHTbl

Heo6xoauMo onpeaenuTb COTPYAHUKOB, OTBETCTBEHHbIX 32 Pa6oTy ¢ XXano6aMm, C yY€TOM POJIEMN,
npeAycMOTPEeHHbIX B nogcucTeMe gocyae6Horo o6xxanosaHus F’McC TOP KHA.

Vv

@ AQOMUHUCTPATOP

Co3paHne HOBOM yUYeTHOM 3anncu
nonb3oBaTeNs C yKkasaHMeM ero ponu
B PAQCCMOTPEHNN Xanob.

HacTponka wabioHOB JOKYMEHTOB.

HacTpomnka npocdunna nmyHoro kKabuHeTta
KOHTPOJIbHOIro (Hag30PHOro) opraxHa.

. PYKOBOOMUTEb
v -E :
1 .

Ha3HadyeHne »xanobbl Ha NCNONHUTENA.

MepeHanpaBneHne Xxanobbl B opyroe
CTPYKTYPHOE nogpasgesieHume.

MpUHATHE pelleHns o6 oTKase
B PACCMOTPEHUN XKalobbl.

MPUHATNE pPeLleHMsa NOo Xo4aTancTBy
O MPUOCTAHOBNEHUUN UCTTOSIHEHNSA
06XKanyemMoro peLleHms.

MpuHaTNe pelleHnda No Xoa4aTancTey
O BOCCTAHOBJ/IEHUWN NPONYLLEHHOro CpoKa
noaayn »xanobbl.

3anpoc 0ONONHUTENbHOM MHMOopPMaLMK
no »kanobe.

MPUHATNE NTOFOBOTO pPeLLeHNd No xanobe.

MpoaneHne Cpoka PacCMOTPEHUS Xanobbl.

1.

CEKPETAPDb

AR

Ha3HauyeHVe n nepeHasHavyeHme Xanobbl
Ha NCNnonHunTend.

UHCMNEKTOP

[MoaroToBKa NpoeKkTa peweHnsa 06 oTKase
B PAQCCMOTPEHNN XKanobbl.

[NepeHanpaBneHne )anobbl B opyroe
CTPYKTYPHOEe noapasnesneHue.

MoarotoBKa NPOEKTa peLleHns No XxoaaTancTey
O NPUOCTAHOBIEHUM UCMOJTHEHUSA
06XKanyemMoro peLieHus.

MoarotoBKa NPOEKTa peLleHns No XxoaaTancTey
O BOCCTAHOB/IEHUM NPONYLLEHHOrO CPOKa
nopayu »>kanobobl.

3anpoc AONONHUTENbHON UHDOPMaL UK
no »xanob6e.

[MoaroToBKa NMPOEeKTa NTOrOBOro peLleHns
no »anoobe.

MpoasieHne CpoKa PAacCMOTPEHMUS Xasnobbl.
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BHECTU U3MEHEHUS B O/HKHOCTHbIE PErflaMeHTbl fO/HKHOCTHbIX JIUll, YNIONIHOMOYE@HHbIX
Ha pacCMOTpPEeHMe Xano6.

B YbU AOJIKHOCTHbIE PEFTMTAMEHTbI HEOBEXOAUMO BHECTU UBMEHEHUSA?

PekoMeHpayeTCs BHECTU U3MEHEHUSA B AO/IKHOCTHbIE PErfTaMeHTbI ClIeAYLWMX OOSIMKHOCTHbBIX JINL;

o PykoBoanTens TeppuUTopmnasibHOro opraHa o PykoBoanTens opraHa UCANONHUTEIbHOM
cdhenepanbHOro opraHa UCNosIHUTEIbHOMN BflacTun cybbekTa Poccumnckom Gepepauynn,
B1ACTW (€ro CTPYKTYPHbIX Nogpa3saeneHunin). OTBETCTBEHHOIO 3a pacCMOTpeHne anob

B paMKax pocynebHoro o6xanosaHus.

KAKUE UBMEHEHUA HEOBXOAUMO BHECTU B AOJIDKHOCTHbIE PEMNTAMEHTbI?

PexkoMeHpgyeTcsa pa3gen «[okaszaTtenu

3P PEKTUBHOCTU U PE3YNILTATUBHOCTU Pazgen IX. IToka3aTean 3¢ppekTHBHOCTH
npodecCcrOoHaNbHOM CNyXXeBHOM OeATEeIbHOCTH U Pe3yJIbTATHBHOCTH MPO(eCCHOHATLHOI
PYKOBOAUTENA» OOMMKHOCTHbIX PernamMeHToB CayKeOHOIi 1esITeTbHOCTH
(BOMMKHOCTHbBIX MHCTPYKLWIN) YKa3aHHbIX
AOJKHOCTHbIX UL, ONONHUTL NOKa3aTtenem «JocTmxkenue (yKa3bBaeTCs JOIDKHOCTD
cnepyloLlero Coaep xaHus: U CTPYKTYPHOE IOApa3aeeHie) 32 paCICTHBIN
mepuogc« _ » 20 1
o « » 20 T mokasarens

3G GEKTUBHOCTH AEATEIBHOCTH, CHOPMUPOBAHHOTO
110 pe3yJIbTaTaM aHaJIM3a IPUMEHEHHUS MeXaHU3Ma
JocyAeOHOro 00XKaIoBaHUsI PEIIEHUH KOHTPOIBbHBIX
(Ha30pHBIX) OPraHoB, AeUCTBUH (0e3aecTBI) UX
JOJKHOCTHBIX JIUII, B YaCTH COOIIONEHUS CPOKOB
PacCMOTpPEHHUs TaKUX xano0, paBHOro 0 oT 0bmmero
YHCIla HOCTYNUBIINX XKa100 (IpUHEMAst BO BHUMaHHE,
YTO CPOK PACCMOTPEHHS KaJIOObI COCTABIACT

15 paGouux aHei)».

YTO AENATb, EC/IU AOJIDKHOCTHOM PEIMAMEHT HE COAEP)XUT HEOEXOAUMbBIX PA3AEJ/IOB?

Ecnv 0ONMXHOCTHOW perfaMeHT (AO/MKHOCTHAA MHCTPYKLKNA) He COOEPXUT pasaena, ycTaHaBMBaoLero
nokasaTtenm s dEeKTUBHOCTU U Pe3y/ibTaTUBHOCTM NPOMeCCMOHaNbHOM CNYXXeBHOM AeaTeNbHOCTH
PYKOBOOMUTENSA, PEKOMEHAYETCA BKIIIOUYNTb B AO/MKHOCTHOM pernaMeHT (OONIMKHOCTHYIO MHCTPYKLNIO) AaHHbIN
pasfen, a TakXXe yKasaHHbIM Bbllle NokKasaTesb.
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BHYTpeHHUE UHCTPYKLIMMU MO PaCCMOTPEHUIO

»Xanoo

3a4yeM HY)XKHbl BHYTPEHHUE UHCTPYKLMUU U KaK UX CO3AaBaTb?

BHYTpeHHUE NHCTPYKLUUMK

Mo PAaCCMOTPEHUIO Xanob
HeobXxoOuMbl oA onpeneneHns
ocobeHHOCTeN nopsagka
paccMoTpeHUs anob BHYTPU
KOHKPETHOIro KOHTPOJIbHOIO
(Hag30pHOro) opraHa

(KTO cornacyet »anoby,
NOAMUCHLIBAET peLleHne

no xanobe, Kakme CPOKMU
YCTAHOBJ/IEHbI O19 NOANMUCaHUS,
0Na nepeHanpaBneHusa
XKanobbl B Apyroe CTpykTypHoe
nogpasneneHve n 1.4.).

Rt

OcyliecTBASEeT coracoBaHue v noagnncaHune
NMPOEKTOB peLleHnn No xanobam, cornacoBaHmne

PykoBoauTenb

YacTb NONOXKEHUN BHYTPEHHUX
MHCTPYKLUNN peKoMeHayeTCcs
3aKpPennaATb B AOIXHOCTHbIX
pernamMeHTax CoTpPyaHUKOB,
YMOSTHOMOUYEHHbIX

Ha paccMoTpeHune Xanob
(HanpuMep, 4Na pykoBoauTens
KOHTPONIbHOTO (HaA30PHOrO)
opraHa MOXHO 3aKpenuTb
JIMMUT NO CPOKaM NnoanmcaHus
peLeHns Xanoobbl).

no »xanobe.

3anpocCa OONONHUTENbHbIX OOKYMEHTOB,
cornacoBaHve v NOANMMCcaHne NPOEKTOB pPeLleHnn
no y,D,OBJ'IeTBOpeHI/IIO/OTKaSy B yAOBJIeTBOpPEeHNU

XOOaTanCTB.

KoHTponbHble (Haa30pHbIE)
OpraHbl CAMOCTOATENIbHO
pa3pabaTbiBalOT BHYTPEHHUE
MHCTPYKLUMU. BaXKHO, UTOOGbI
BHYTPEHHME MHCTPYKLNN

He NpoTUBOPEYNNN
MOJTIOXKEHNAM 3aKOHa

M YCTAHOBJIEHHbIM NpaBuniam
paccMoTpeHuns )anob. lanee
npencTaB/eHbl PEKOMEHOYyeMble
MONOXEHNA ONA TaKUX
MHCTPYKLMNN.

CekpeTapb

OcyuiecTBAseT Ha3HayYeHNe UcnoaHuTenen

OBA3AHHOCTU PYKOBOAUTENSA

PykoBoguTenb OCyLLEeCTBAAET CornacoBaHume

M NOANMMUCAaHME NPOEKTOB PeLUeHNN Mo Pa3fINUYHbIM
BOMPOCAaM, YKa3aHHbIM Bbllle, B CPOK,

He npeBbilakoLWmm 3 pabounx oHem nocne
NOCTYNNEeHUNA Xanobbl Ha corlacoBaHne Unm
noanucaHue.

OBA3AHHOCTU CEKPETAPSH

CekpeTapb HazHauyaeT UCMOSIHUTENS Mo Xanobe
B CPOK, He MpeBbiwatoLlwmni 1 paboyero gHa
C MOMEeHTa perncrpaumm xanobbl.
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MUHcnekKkTOp

OcyLLecTBNAET pacCMOTPEHME XaNobbl MO CYLIECTBY U MOAroTaBMMBaET NPOEKT UTOFOBOro peLleHns
no pe3ynbTaTaM PacCMOTPEHMNS XKanoobbl.

OBA3AHHOCTU UHCMNEKTOPA

NHCheKTop oCcyLlecTBASeT nepeHanpasfieHme
»anobbl B Apyroe CTpyKTypHoe
noapasaeneHune B CPOK, He NpeBblLLatoLL M

1 paboyero AHA C MOMeHTa Ha3HaueHusa
WHCMEeKTOopa UCMOMHUTEsIEM MO Xanobe.

MHCNEeKTop NoaroTaBNMBAET NMPOEKT peLleHnsa
06 yOOBNEeTBOPEHUN/OTKa3e B YOOBJIeTBOPEHUN
XO[aTancTBa O BOCCTAHOBIEHNN MPOMNYLLEHHOTO
CPOKa Nofaumn xanobbl B CPOK, He MpeBbiLLatoLLINN
2 pabounx oHeMn c MOMeHTa Ha3HayeHusa
MHCNeKTopa UCNoJIHUTeNneM no »kanobe.

MHcnekTop nNogroTaB/MBAET NPOEKT peLleHns
06 YOOB/IETBOPEHMNN/OTKA3€e B YAOBIETBOPEHUN
xogaTancTBa O NMPUOCTAHOBIEHUN

NCMOJTHEHNA 0BOXKayeMoro peLleHns B CPOK,
He npeBbilakLWmm 2 paboumx oHEM C MOMEHTA
perncTpaLmnm )anobobl.

MHCNeKTOp MMeeT NpaBo NPUHATb PELUEHNE
06 OTKase B PaCCMOTPEHUMN )KaNobbl B TeUeHne
5 paboumnx oHen C MOMEHTAa PerncTpaumnm »anoobobl.

MHCMeKTop oCyLlecTBNAET paccCMOTpeHne
»Kanobbl MO CYLLECTBY B CPOK,
He npeBbiwatoLwmm 10 pabounx gHen.

MHCcnekTop BNpaBe 3anpocuUTb

Y KOHTPOIMPYEMOTrO NMLa, NogaBLUero »anoby,
OOMONHUTENbHYO MHAOOPMALUNIO N AOKYMEHTHI,
OTHOCALULMECS K NpeaMeTy »anobbl B Nto6omn
MOMEHT BPEMEHMN.

Mo nToramM paccMoOTPEHNSA XaNnobbl MHCMEKTOP
ocyulecTBNsgeT NOArOTOBKY NPOEKTa peLleHuns
no »anobe 1 HanpaBAseT ero Ha corfacoBaHue
M NOAMMCaHNE PYKOBOOUTENIO U APYINM
YNOAHOMOYEHHbIM MLaM.
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OOyuYyeHMe COTPYAHUKOB, YNOJIHOMOUYEHHbIX
Ha PacCMOTpPEeHMUe Xanoo

Kak ocylwuecTBnsieTcsl oO6yuyeHue COTPYAHUKOB U KaK noaknountbca K CAO?

Mepen Ha4yanoM pa6oTbl MO PACCMOTPEHMIO XKaNIo6 COTPYAHUKMU NPOXOAAT o6yualoliue Kypcbl B CUCTeMe
AUCTaHLUMOHHOro obyvyenus '’MC TOP KH

MONYYEHME AOCTYNA K CUCTEME AUCTAHLMUOHHOIO OBY4YEHUA

Ona nonyyeHnne poctyna Kk COO HeoBXOAMMO C 3aperMcTpPMpPOBaHHOMO 3IEKTPOHHOIO agpeca KoopamHaTopa
cybbekTa Poccumnckonm Pegepaumm Ha aNeKTPOHHbIM agpec CnyX6bl TexHnyeckon nogaepxxku N'MC TOP KH
(https://kndsupport@voskhod.ru) HanpaBuTb 3a9BKY B COOTBETCTBMN C hopmon [1].

B cnydyae Hanmuusa y nosib3oBaTesien paHee noayyeHHoro goctyna Kk CO noBTOPHO HanpaBaATb 3as9BKY
He TpebyeTcAo.

Bxopg B CO ocyulecTBAseTcs NoNb30BaTeNaAMM C UCNOJIb30BaHMeM EQMHON cucTeMbl ngeHTUdmUKaumm
nayteHtudmnkaumm (ECHA) (cM. cTp. 15).

3asirka s noayvenns joctyna 8 CJI0 THC TOP KH/T

n $HO. Email CHHIIC Pernor Oprammama

R I

BXOA B CAO C UCMOJIb3OBAHUEM ECUA

1. Bxopgum B CAOO C 1MCnosib30BaHMEM YUYETHOMN
3anmcu ECUA (BBOOAMM NoruH n napons) [1].

]
2. BbiObupaem opraHusauuio [2].



https://kndsupport@voskhod.ru
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KYPCbl AJ1I1 CAMOCTOSITEJIbHOIro OBYYEHUS NOJIb3OBATEJIEN MOACUCTEMbI
AOCYAEBHOIo OB)XXAJIOBAHUSA

1. 3axoanM Ha BKlagKy «[JoMaluHAA cTpaHula» [1].
2. Jlnctaem po 6noka «Kypcbl no gpocyae6HoMy o6xxanoBaHuio KHAO» [2].

3. [ng 3anucu Ha KypC HEOBXOAMMO BbIOGpaTbh KYPC M HaXkaTb Ha KHOMKY «JocTtyn» [3].

3AMUCHb HA KYPC

3anucb Ha KypcCbl MPOM3BOANTCS aBTopmn3oBaHHbIMM B CO nonb3oBaTeIsMmM CaMOCTOATENbHO.
Ona nooTBepaeHMe 3anmcu Ha Kypc B rpade KogoBoe C/I0BO HeOBXOoAMMO HanmcaTb: «»kanoba»
(yKa3blBaeTCs CTPOro Cc y4eToM pernctpa, 6e3 kasbluek) [1].
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MCNoJib3OBAHUE AEMOHCTPALIMOHHOIO CTEHAA

° OeMocTeHpa — gonosHuTenbHasa onums (Mo XenaHuw). leMocTeH NpeacTaBaseT cob60om TECTOBYIO cpeay,
B KOTOPOW NOJSIb30BATENIM MOTYT BbIMOJIHATb MPpakTUyeckme 3afaHns B paMKaXx NMpOxXoXOeHUs Kypca.

° MpepocTtaBneHne gocrtyna Ha AeMOCTeHA
AOMUHUCTPATOP CyObeKTa OCYLLECTBASAET 3aBeeHMne NoNb3oBaTeen Ha gemMocTeHae.
[Ona 3aBeneHnsa nonb3oBaTesien Ha AeMoCTeHae KOHTPONIbHOro (Haa30pHOro) opraHa Heo6xoanMMo
YCTAaHOBUTb MOPAOOK B3aUMOAENCTBUSA C aAMUHUCTPATOPOM cybbekTa No BOMNpoOCy NOAKNOUYEHUS
nonb3oBaTesien Ha oeMoCcTeHa.

° UHCTPYKUUA NCNONb30OBaHUA AeMOCTEeHAa
1. Bxopn B peMocTeHf ocyllecTBAdAeTCsa Yepes aBTopusaumnio ECHA.
2. HarnaBHOWM CcTpaHuLe ByaeT NpenocTaBieH Habop BO3MOXKHOCTEN (BUAOXKETbI) B COOTBETCTBUM

Cc dyHKUMOHaNoM Bawen ponu. BeibnpaeM BUOXKET, HEOOXOAMMbIN O NPOXOXAEHNA TECTOBbIX
3agaHunm [1].



Pasnen 3.

NMopsaaok noaknovYeHusa
K noacucreMe

O ricC Top KHAA
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NMnaH oencTBMM NO BHEeAPEHMUIO
MexaHuu3sma 10 B DOUB

KOHTPOJIbHbIN
(HAA3OPHbIW) OPFAH

KOHTpPONbHbIN (HAA30PHbIN)
opraH onpepgensaeTt KoopanHaTopa
BHEOpPeHUa U agMUHUCTpaTopa

BHeOpeHUA.

KOHTpONbHbIN (HAO30PHbIN)
opraH oTnpaenseT NMCbMO

B MnMHaKOHOMpPa3BuTna PO

1 MuHumndpbl PO ¢ npocbbon
obecneynTb NogKIOUeHne

K nogcmucteMe gocynebHoro
obanoaHua r’MC TOP KHL,
M NpuUKnagbiBaeT CNpaBoOYHUK
CcBeLeHMNN 0 KoopanHaTopax
BHeAPEeHUS NOACUCTEMDI
pnocynebHoro ob)kanoBaHusa
no gaHHomy smnay KH

M agMUHUCTPAaTOopPax BHeJgpeHus.

2

AOMUHUCTPATOP BHEAPEHUS
KOHTPONIbHOIO (HaA30pPHOro)
opraHa 3aBoguT
aoMUHNCTPATOPOB
TEPPUTOPUANbHbIX OPraHoB
B JINUHbIX KabnHeTax
TEePPUTOPUATbHbIX OPraHOB.

!

ALMUHUCTPATOP TEPPUTOPUANBHOTO
opraHa 3aBOAUT Nosib3oBaTenen —
COTPYOHUKOB TEPPUTOPUMANIBHOIO
opraHa B JIK TeppuUtopmanbHoOro
opraHa.

v

MncbMo ¢ npocbbon
obecneynTb NoakKoYeHne
K noacucteme gocynebHoro
o6xanosaHua T’MC TOP
KH[M no paHHomy Buay KH.

MUH3KOHOMPA3BUTUA POCCUN/
MUHLIUDPbI POCCUU

Co3pgaHune nMyHoro KabmHeTa
KOHTPOJNIbHOTrO (HaA30PHOro)
opraHa n pobaBneHune B Hero
agMUHUCTPAaTOPa BHe[pEeHUS.

PN
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NnaH oencTBMM NO BHEAPEHUIO MEXaHU3MA
AO B cy6bekTe PO/MyHMUMNnanureTe

KOHTPOJIbHbIA

(HAA3OPHbIW) OPFAH

CYBbEKTA P®/
MYHULMUNAJIUTETA

KOHTpONbHbIN
(Hag30pPHbIN)
opraH onpepenseTt
agMUHKUCTpPaTopa
KOHTPONbHOIO
(Hag30pHOro)
opraHa

M 3anonHaeT
cBefeHus

O HeM corfnacHo
CNPaBOYHUKY.

!

KOHTpPONbHbINM
(Hag30pPHbIN) OpraH
oTnpasaseT NMCbMO
KoopAanHaTopy
BHeOpeHUs
MnoACUCTEMBI
nocypebHoro
ob6XKanoBaHusa

B cybbekTe PO

c npocbbomn
opraHmsoBaTb
paboTy

Mo NoOKJIIOYEHUIO

K mogcucrtemMe
nocynebHoro
o6)xanoBaHusa

M HanpaenseT
CMPaBOUYHUNKU
cBefeHum o6
agMUHUCTpaTope.

AOQMUHUCTPATOP
opraHa KoHTpons
3aBOOUT
nosib3oBaTenen —
COTPYAHUKOB
KOHTPOJIbHOTO
(Hag30pHOro)
opraHa B JIK
opraHa KoOHTpons.

y N

KOOPOAUHATOP
BHEOPEHUSA
(MUHUCTEPCTBO
9KOHOMUKHU
CYBBEKTA P®)

02

MucbMo ¢ npocbBon
opraHusoBaTb paboTy
Nno BHEAPEHUIO.

AAMUHUCTPATOP
BHEOAPEHUSA
(MUHUCTEPCTBO
uuorPOBOro
PA3BUTUSA
CYBBEKTA P®)

02

CBepeHuns
06 agMUHUCTPaTope
opraHa KoHTpons.

KoopauHaTtop
BHeApeHus

B CyObekTe

P® nepenaet
CMPaBOYHUKMU
agMUHUCTPaToOpPy
BHeOpeHus

B cy6bekTe PO,
OTBETCTBEHHOMY
33 HACTPOWKY
NTMYHbIX KABNHETOB
noocucteme 0.

AOMUHUCTPATOP
BHeaOpeHus
noacuUcCTeMbI

0O B cybbekTe
P® npnHuMaeT
B paboTy
CMPaBOYHUNKU

n oxupgaeTt
co3gaHug
NIMYHOTO KabuHeTa
KOHTPOJIbHOIO
(Hap30pHOro)
opraHa.

!

KoopaunHaTtop
BHeOPEeHUS

B cy6bekTe PO
HanpaBnsaeTt
nHbopmauyuto

O HeOBXoaNUMOCTU
co3faHus

NINYHOro KabunHeTta
KOHTPOJIbHOro
(Hap30pHOTO)
opraHa n ceBefeHus
06 agMUHUCTpaTope
BHeOpPEeHUNA B aapec
MWH3KOHOMPA3BUTUS
Poccun

M MUHUMDPbI
Poccun.

02

1. MncbMo ¢ Nnpocb6on
obecneynTb
nopkyeHne
K nogcucrteme
pocynebHoro
obxanosaHus N’MC TOP
KHO no paHHOMY BUAY
KHAO.

2. CeBepgeHus
06 agMUHUCTpaTope
BHELPEHUS.

AOMUHUCTPATOP
BHeopeHUs

B CybbekTe

P® 3aBoanTt
agMUHNCTPATOPOB
KOHTPOJIbHOIO
(Hapg30pHOro)

opraHa B JIK
opraHa KoHTposs.

v

MUHIKOHOMPA3BUTUA
POCCUU/MUHLUNDPDI

POCCUMU

CospaHue
NINYHOrO KabuHeTa
KOHTPONIbHOIO
(Hag30pHOro)
opraHa

n pob6aBneHune

B HEro
agMMHUCTpPaTopa
BHeOpeHunsa

B cybbekTe POD.
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KaHanbl B3aMmMoaemMcTBusa

B cnyyae BO3HMKHOBaHUSA TEXHUYECKUX OLLMBOK B paMKax paboTbl B moacmncTemMe gocynebHoro o6xkanoBaHus
Bbl MOXeTe 06paTnTbCa B CyXX0y TexHunueckom nogaep Kk MMC TOP KH no KOHTAaKTaM, KOTOPble pa3MelLleHbl
B pa3gene 6 «O6paTHasa CBA3b U MNoJIe3Hble PecypChbi».

Mo MeTognuyeckUM BoMNpocaM pekoMeHayeTca o6paLlaTbCsd B MUHUCTEPCTBO 3KOHOMUYECKOIrO Pa3BUTUSA
Poccunckonm @egepaunu, B TOM YMC1e C MOMOLLbIO MECCEHOXKEPOB.

CCbIJIKA HA NOPAAOK NPEAOCTABJIEHUA AOCTYNA KIr'nC TOP KHA

Mopsapok NnpegocTaBneHnsa goctyna k F’MC TOP

KHO ony6nunkoBaH Ha MopTtane KHM B pa3gene
«JokyMeHTbI» (https://knd.gov.ru/document),
nopgpa3nen «MogkntodeHne K F’MC TOP KHO»
(https://knd.gov.ru/document/connect) Enok
«MopkntoueHne K TMC TOP KHO», BOKYMEHT
«[Mopsgok npegocTaBneHna gpoctyna kK F’MC TOP KHO».

Ao6aBneHue nonb3oBaTesIe aAMUHUCTPATOPOM KOHTPOJIbHOIO
(Hapa30pHOro) opraHa

ANna NEPEXOAA KJINYMHOMY KABMHETY HEOBXOAUMO BbIBPATb PA3AEJ1 «<KKABUHET
AAMUWHUCTPATOPA KOHTPOJIbHOIO (HAA3OPHOIO) OPFAHAx» [1]


https://knd.gov.ru/document
https://knd.gov.ru/document/connect
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NOCNE ABTOPU3ALIUM NOJIb3OBATEJ1b NEPEXOAUT HA PABOYUIA CTOJ1, HA KOTOPOM
PACMOJNIOXEH «BJIOK MOJIb3OBATEJIS1» U PABOYAS OBJIACTb C BbIBOPOM PA3AENIOB

o Paspen «HacTponku KHO». . Pa3pen «3anpochbi».
o Paspen «Monb3oBaTenu». ° Paspnen «HacTpoMKM COOGLLLEHUN Y.
. Pa3pen «Ponu».

[anee nonb3oBaTento TpebyeTcsa BbIbpaTh pasgen «Monb3osatenu» [1]

ANS CO3AAHUS HOBOM YYETHOM 3ANMUCHU NOJIb3OBATEJIS HEOBXOAUMO HAXKATb
HA KHOMKY «CO3AATb NOJIb3OBATENSA» [1]
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OTKPOETCH ®OPMA AJi1 CO3AAHUA NOJIb3OBATEJIA—BKJIAARKA «OBLLEE».
HEOBXOAMUMO 3ANO/IHUTb OCHOBHDIE MOJi1A 3ANMUCU O NOJIb3OBATEJIE

. «JIOrMH» —nosie o6a3aTenbHO ANsA . «Mo6unbHbIK TenedoH» —ansa ECUA
3anofiHeHns. Ha c/y4Yal NCnoJib30BaHUSA ABYXCTOPOHHEN
ayTeHTudmnKaunn.

. «®UNO» —none ob6a3aTeNIbHO /19 3aNOJIHEHUS.
. «Appec 3NIeKTPOHHOM NOYTbI» — /19 OTMPAaBKU
yBegoMneHund (B nosie 3anpeLleHbl 3ariaBHble
. «CHUNC» —onga asTopusaumm yepes ECHNA. 6yKBbl).

*  «J[JOMMKHOCTb» — [1/15 OTPAXEHMUS B JOKYMEHTAX
N 3KPaHHbIX MOpMax.

YcTtaHoBUTe «NnaXKoK» HanpoTme Tpebyemoro moaynsa [1]1.
YKaXute poJsiu YPOBHSl OpraHa KOHTPOJIS AN NONb30BaTeNIsA C MOMOLLbIO «hnaxkos» [2].

Ha)>XMuTe Ha KHOMKY «CoxpaHuTb» [3].



Pasgen 4.
Pa6boTa B noagcucremMe
Aocyaeo6HoOro ooXxanosaHusa
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NMopaaoK AeUCTBUMU NPU NOCTYNNIEHUM
MKanoo6bl B He YCTAaBJ/IeHHOM nopsaake

XKano6bl Ha peLeHNss KOHTPOJIbHbIX (HAA30PHbIX) OPraHoOB, AeNCcTBUSA (6e3aeNCTBUE) UX BOJIDKHOCTHbIX UL,
nocrtynamwlime Ha 6YMa>kHOM HOCUTeJe, a TaKXXe XKanoobbl, nocTynawLme ¢ HapyLleHUMeM YCTaHOBJIEHHOTo
nopsaka ux nopgaum n (MNKn) He oTHocsWMecs K npeagmety deaepanbHoro 3akoHa N2 248-d3, paccmaTpuBaloTcs
B nopsiake, npeaycMoTpeHHoM depepanibHbiM 3aKOHOM OT 2 Mad 2006 1. N2 59-D3 «O nopsigke pacCMOTPEeHUs
o6palweHun rpaxkaaH Poccuitckon depgepaumuu», C pas3bsaCHEeHUEM 3aBUTEN1I0 YCTAaHOBJIEHHOIro nopsaaka
06)KafiIoBaHUA peLUeHUN KOHTPOJIbHOro (HaA30pPHOro) opraHa, aeMcTemm (6e3aencTBma) ero JOJNKHOCTHbLIX NuL,.

OBPATUTE BHUMAHME:
druc 4o UNOACUCTEMA 4O — 3TO PA3HbIE CUCTEMbI!

MdepepanbHada rocygapcTBeHHas MHMOPMaLMOHHas cuctemMa gocyaebHoro obxanosaHusa (ganee —

Ormc gO) — nHpopMaLMoOHHAa cucTeMa, npeaHasHadeHHas oas aBToMaTusaunmy npouenypbl gocyaedbHoro
PACCMOTPEHUSA XKanob, CBA3aHHbIX C OKa3aHWEM rocyaapCTBEHHbIX YCAYT. [JaHHble XKanobbl HE OTHOCATCA

K npeameTy PenepanbHOro 3akoHa Ne 248-D3.

Taknm o6pas3oM, Xanobbl, noctynatwuwme yepes OrMC OO, nognexaT pacCMOTPEHUIO B Nopsaake,
npenycmoTpeHHoM PepgepanbHbiM 3aKOHOM OT 2 Mad 2006 1. Ne 59-03 «O nopsaake paccMoOTpeHns obpalleHunn
rpaxpgaH Poccuinckom @egepaunm», C pasbsaCHEHMEM 3a9BUTENIO YCTAHOBIEHHOIO NOPSAAKa 06XaloBaHus
peLleHnn KOHTPOIbHOTro (HAaA30PHOro) opraHa, oencTeumn (6e3gencTBUa) ero AOSHKHOCTHbBIX NTNLL.
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Ha3HauyeHue UCnoJIHuTenem

>Xano6bl, nocTynawLme ¢ NnopTana rocycnyr B KOHTPOJIbHbIN (HaA30PHbIN) OpraH, AOMKHbI 6bITb
pacnpepeneHbl No UCMONAHUTENSM. HazHaueHne UCNONTHUTENS MO XKano6e AOCTYNHO NoJsib30BaTeNnsiM
c ponblo «PykoBoautenb» u «MOMOLLHMK PYKOBOAUTENS».

Ona HasHaYeHUsa NCMOSTHUTENA MO Xanobe HY>XXHO OTKPbITb KAPTOUKY C XKaoB0oM 1 HaXKaTb Ha KHOMKY
«Ha3HauUTb UCNONHUTENA».

B oTKpbIBLUEMCSHA OKHE BbIGEPUTE UCMOJTHUTENSA MO XKanobe 13 cnucka nnm Hangute ero no ®NO
C NOMOLLbIO MO NoucKa. [lanee HaXXMUTe Ha KHOMKY «HasHaunTb».

[Mocne Ha3HayYeHUs NCNONHNTENA CUCTEMA BO3BpPaALLaeT BaC B KAPTOUKY Xanoobsbl, roe tenepb
cooepXXnTca MHopMaumsa o HasHaYeHHOM ncnosiHuTene [1], a ctatyc n3MeHuncs Ha «Oxupaert
noarBepXpeHusa» [2]. JaHHbIN CTaTyC O3Ha4yaeT, YTo Xasloba HazHayeHa Ha UCNOJIHUTENSs, HO MoKa
He NPUHATa UM B paboTy. ECn Bbl NPUHANN pelleHre 0 CMeHe UCMNONTHUTeNs No xanobe, TO 3TO
MOXHO cenaTb C NOMOLLbIO KHOMKN «A3MeHUTb ucnonHutensa» [3].
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OTKa3 OT paCCMOTPEHMUSA XKaNoobl

UHcnekTOp BNpaBe OTKa3aTb B PAaCCMOTPEHUU XKaNoobl B TeUeHUE NATU pabounx AHen co AHSA perucrTpauum
»Kanoo6bl. OCHOBaHUA ANA OTKa3a B PAaCCMOTPEHUM XKaNoobl pernaMeHTUpPOBaHbl YacTbio 1 cTaTbu 42
depepanbHOro 3akoHa «O rocyfaapcTtBeHHOM KOHTpoJie (Haa3ope) U MYHMUUNasbHOM KOHTpone

B Poccumnckon depepaumm» ot 31.07.2020 N2 248-D3.

O6paTuTe BHUMaHUe, YTO NPU HEOGXOAUMOCTU 3asiBUTEJIb MOXKET CaMOCTOSITE/IbHO OTO3BaTh XKaNloby C pacCMOTPEHMUS.
B TakoM cnyyae He06xXxoAUMO NPUHATH peLleHne 06 OTKase B PaCCMOTPEHMUMU XKaNobbl B CBA3U C OT3bIBOM XKanobbl

[ns oTKkasa B paCCMOTPEHUMU XKaNnobbl, paHee B3ATON B paboTy, HAXKMUTE Ha KHOMKY «OTKa3saTtb
B paccMoTpeHuu» [1].

Ldanee B OTKPbIBLLEMCHA OKHE BblOepUuTe NPUUYMHY OTKa3a B PACCMOTPEHUNN XKaNobbl N3 NPeaIOXKEHHOro
cnucka [1] v 3anonHuTe none «O60CHOBaHME NPUHATOrO peLlueHmnas» [2].

[ns Bbl6opa COTPYAHNKOB KOHTPObHOIO (HaA30pPHOr0) opraHa, CoracyoLwmx n NOANMUCbIBAOLWNX OOKYMEHT
Mo NPUHATOMY pelleHunto, [3] HaXxxMnTe Ha KHOMKY «BbiGpaTb»: 0TKpoeTca hopMa CO CIUCKOM COTPYAHUKOB.
Ona 6bICTPOro NoMcka MOXXHO BOCMOJIb30BATbLCS MOUCKOBOW CTPOKOM B BEPXHEN YacTn (DOpPMbl.
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Mocne BbibOpa COTPYOAHMUKOB, YY4ACTBYHOLLMX B COrIaCOBaHUN 1 MOAAUCAHUN, NOSBUTCHA BNOK paboThl
Cc okyMeHTOM [1].

Mepen dopMUPOBaAHMEM OOKYMEHTa €r0 MOXHO NMPOCMOTPETh. 191 3TOr0 HaXKMUTE Ha KHOMKY
«MpepnpocMoTp» [2]. OTKPOETCH OKHO MeyaTn OOKYMEHTA, B KOTOPOM MOXHO MOCMOTPETb, Kak byaeT
BbIFNSOEeTh MeyaTHasa BepCus OKYMeHTa.

Ona Toro, 4To6bl CHOPMUPOBATHL PeLLUEHVE MO OTKAa3y B PACCMOTPEHUN MXaNobbl, HAXKMUTE Ha KHOMKY
«CchopmMmupoBatb AOKYMeHT» [3]. [pn Ha)kaTnM Ha KHONKY «CHOPMMPOBaTb JOKYMEHT» MPOUCXOAUT
hopMUpoOBaHME N aBTOMATHUYECKOE CKaumBaHe OKyMeHTa B popmaTe PDF Ha koMnbloTep.

KHonka «Mpukpenutb hann» [4] ncnosib3yeTcd B TOM C/lyyae, eC/in y Bac He HacTpoeH LWabnioH

peleHn adMMHUCTPATOPOM. B TaKoM crlydae ONa Hanpae/ieHUs peLleHns Ha corfnacoBaHmne
M nognucaHue cnenyeTt NPUKPenuTb 3apaHee MNoAroTOBNEHHbIN JOKYMEHT.

[Mocnie 3anN0NHEHUA BCEX AaHHbIX MO PeLleHNo HAaXXMNTE Ha KHOMKY «OTNpPaBUTb».

B kapTouke 3anmcu o xasobe noasBmTca MHpopMaLmsa o6 OTKase B PacCCMOTPEHUN xanobbl [1].
OTO3BaTh PeLLUeHME MOXHO [0 COrNacoBaHNs OOKYMEHTA, a eCiM COornacoBaHmne He TpebyeTcs,
TO 00 ero noAanucaHus. [N 3Toro B KapTouke 3anncu o Xanobe HaXXMUTe Ha KHOMKY «OTO3BaTb».
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NMepeHanpaBlieHUe XXKanoobbl B Apyroe
CTPYKTYPHOE noapasaenieHue

NepeHanpaBneHune Xanobbl B Apyroe CTPyYKTypHoe noapasfeneHme AOoCTYNHO «PyKoBoauTenio»
(B ciyyae HasHauyeHUs UCMOJTHUTENEM Mo XKanobe) unu «UHcnekTopy».

NMepeHanpaBneHne Xano6bl BO3MOXHO TOJNIbKO B paMKaX NOACUCTEMbl AOCYAEe6HOro o6)kanoBaHus
U TONIbKO B PpaMKaX OAHOIoO KOHTPOJNIbHOro (Haf30pHOro) opraHa (MexXxay LleHTpanbHbIM annapaTom
U TeppuUTOpUanbHbIMU OpraHamMu).

OBPATUTE BHUMAHME:
BO3MOXXHOCTb NEPEHANPABUTDb )KXAJIOBY BYAET HEQOCTYINHA NOCIJIE TOro, KAK EE BO3bMYT
B PABOTY

[ng nepeHanpaBieHUsa TpedbyeTca NepenTn B KAPTOUYKY HOBOW Xanobbl, HA3HAYEHHOM Ha NCNONHUTENS,
Ha>kaTb KHOMKY «lMepeHanpaBuUTb Xxanoby» [1].

B oTKpbIBLLEMCA OKHe 3anofiHUTb none «loapaspeneHme» (Nose aBnsgeTca oba3aTesibHbIM oS
3anoniHeHus). lanee 3anoNHUTb noJie «O60CHOBaHME MPUHATOrO pelleHua». HaXaTb KHONKY
«OTNpaBUTb».
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Pa6oTa ¢ Xxanoo6om

NMPOBEPKA XXANOBbI
o [MpoBepka Xanobbl HAYMHAETCHA CO B3ATUSA ° [MpoBepKa Xanobbl COCTOUT M3 PACCMOTPEHUS
»Kanobbl B paboTy, 419 3TOr0 HAaXXMUTe X04aTancTB O MPUOCTAaHOBNIEHUM
Ha KHOMKY «B3aTb B padoTy». MCNONIHEHUA 06XKanyeMoro peweHus [3]
M O BOCCTAHOBJIEHUM MPOMNYLLEHHOrO CpoKa
Ha noaavy Xxanobbl [4], a Tak>Xe MPOBEPKMU
o CTaTyC Ha3Ha4YeHUs NCNONTHUTENd No Xanobe Ha HaNM4YMa OCHOBAHMWM ONs OTKa3a
N3MeHNTCA C «OXKunpgaeT NnoaATBEepPIXXAEHUNA» B PAaCCMOTpeHUN xanobsbl [5].

Ha «MopaTBepXXaeHo» [1], a cTaTyc No xanobe
namMeHnTca ¢ «Hosaa» Ha «MpoBepka» [2].
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XonaTancTBO O NPUOCTAHOBJ/IEHUM
MCMNOJIHEHMUS O0XKanyeMoro pelueHus

Ecnn xano6a cogep»XmT XoaaTancTBoO 0 NPUOCTAaHOBJIEHUU UCNOJIHEHUS 06XKalyeMoro pelieHusa, nHpopmauma
06 3TOM 0TO6pPa3nTcsa B 61oke «MHPopMauusa o xxanobde» [1]. YUTob6bl MepenTu K PacCMOTPEHUIO XOAATAaNCTBA,
Ha)XMUTe Ha KHONKY «MPUOCTAaHOBUTb UCNOJIHEHUE O0B6XKanyeMoro peweHua» [2]. Ha kHonke yka3aH cpok [3],
B TEUEHMNE KOTOPOrO HYXXHO MPUHATb PeLleHMne No XOO4aTancTay.

B oTKpbiBLLUEMCSH OKHe oToGpaxaeTca nHdbopmauma o xogatamnctee [1]. [Nocne aHanMsa npeacTaBieHHON
NHMOPMaLNM NCMONHUTENIO AOCTYMHO ABa AENCTBUA (MPOEKTa PeLleHns): NPUOCTaHOBUTL CcnofHeHne [2] n oTkasaTtb
B npuocTaHoBneHun [3]. Kaxabii NpoeKT pelleHns 6yaet OTNpaBfeH Ha CorlacoBaHne N NoOANMCcaHne PyKoBOAUTENIO.

NMPUOCTAHOBJIEHUE UCNOJIHEHUSA

[Ona ynoBneTBOPEHUA XOOaTanCTBa O MPUOCTAHOBIEHUM UCMONTHEHNSA 06XKanyeMoro peLlueHnsa
Ha)XMUTe Ha KHONKY «[PUOCTAaHOBUTb UCNOJIHEHUEe» [1].
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B OTKpbIBLLEMCH OKHE YKaXKUTe 060CHOBaHME NPUHATOro pewenus [1].

Mocne 3anonHeHnsa MHopMaunm NoABUTCS 610K BbiBopa vy, COrnacyowmx n NognmMcbhiBatoLLmMx
noKyMeHT [2].

Ona BbiGopa COTPYAHMKOB KOHTPOTbHOIO (HaA30pPHOM0) OpraHa, CornacyLlmX U MOANUCbIBAOLLIMX
OOKYMEHT MO MPUHATOMY PELLUEHUIO, HAXXMUTE Ha KHOMKY «BbiBpaTb»: oTKpoeTcs hopMa Co CMUCKOM
COTPYAHUKOB.

[Mocne BbIGOpa COTPYAHMKOB, YHACTBYOLLMX B COrTacCoOBaHUM U MOAANCAHNN, NOSBUTCS BN1OK paboThl
C OKyMeHTOM [3].

Mepen hOPMUPOBAHMEM AOKYMEHTA €ro MOXHO MPOCMOTPETb. 19 3TOro HaXXMUTE Ha KHOMKY
«MpeanpocMmoTp» [4]. OTKPOETCH OKHO MeyaTu JOKYMeHTa, B KOTOPOM MOXKHO MOCMOTPETb, Kak
OyOeT BbIrNAOeTb NeyaTHas BEPCUSA OOKYMEHTa.

Ona Toro, 4uto6bl choOpPMUPOBaATL PeLUEHME MO OTKA3y B PACCMOTPEHUM XaNobbl, HAXXMUTE Ha KHOMKY
«ChopmMmmpoBaTb [OoKyMeHT» [5]. [Npn HaxkaTnm Ha KHOMKY «ChopMMpPOoBaTb AOKYMEHT» MPOUCXOAUT
hopMmpoBaHMe N aBToMaTUYEeCKOe CKaumBaHme oOKyMeHTa B dopmaTte PDF Ha koMmnbloTep.

KHonka «Mpukpenntb dann» [6] ncnonb3lyeTcs B TOM Cfiyyae, eCc/iM y Bac He HacTpoeH wabnoH
pelweHnn agMUMHNCTPATOPOM. B TakoM cnyyae oNns HanpaBNeHNs peLleHns Ha corlacoBaHme
M NoanucaHune cnenyet NpUKpPenuTb 3apaHee NoaroTOB/EHHbIN JOKYMEHT.

Mocne 3anoNIHEHNS BCEX AAaHHbIX MO PELUEHUNIO HAXXMUTE Ha KHOMKY «OTnpaBuTb» [7].

B KapTouke 3anmcu o Xanobe NoaBuUTca MHDOPMaLMA O MPUOCTAHOBNEHUN peLleHnd.
OTO3BaTh peLleHMe MOXXHO 10 COrNacoBaHNa JOKYMEHTA, a eC/in COornacoBaHue He TpebyeTcq,
TO 0O ero nognucaHma. [na 3Toro B KapTOUKe 3aMmncu o »xKanobe HaXXMUTE Ha KHOMKY «OTo3BaTb».
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XonaTanmcTBO O NPUOCTAHOBJ/IEHUM
MCMNOJIHEHMUS O0XKanyeMoro pelueHus

OTKA3 B MPUOCTAHOBJIEHUU

[nga oTkasa B ygoOB/AETBOPEHNM XOAaTanCTBa O MPUOCTAHOBNEHUN UCTMONTHEHUSA 0OXKanyeMoro
peLleHna HaXXMNUTE Ha KHOMKY «OTKasaTb B MPUOCTaHOBNEHUU» [1].

B OTKpbIBLLEMCH OKHE YKaXXuTe 060CHOBaHWE MPUHATOrO peLleHns.

Mpouecc oTKa3a B yooOB/IETBOPEHUM XOO4ATANCTBA O NPUOCTAHOBJIEHNM OBXKaNyeMoro peLleHns
aHaslorm4yeH pacCMOTPEHHOMY paHee NPoLEecCy NPUOCTAHOBNIEHNS MCNOTHEHUSA 06XXanyeMoro
peLleHns, TONIbKO BMECTO O60OCHOBaAHUS NMPUOCTAaHOBIEHNS YKa3blBaeTCca 060OCHOBaHME OTKa3a
B npuocTaHoBneHuU [1]. [poeKT peLueHns TakKe NoOaNEXUT COrNacoBaHMIO N 064a3aTeslbHOMY
noanucaHuto pykosogmtenem [2]. MNpoeKkT pelueHUsa Takxe hopMupyeTca B NoacmctemMe
aBToMaTuuecku [3].



35 PYKOBOACTBO NO PABOTE C NOACUCTEMOMN AOCYAEEHOIO OBXXAJIOBAHUSA

XonaTamcTBO O BOCCTAHOBJIEHUM
NPoNyLEeHHOro CpokKa nogayum XXanoobl

B cnyuae, ecnu xano6a 6bl1a nogaHa 3asBUTeNIeM MO UCTEUEHUW PerTaMeHTHOro CPOKa, TO 3as8BUTEsb
MOXKET MPUNOXKUTb XOAaTaNCTBO O BOCCTAaHOBJ/IEHVUU NPONYLLEHHOro CPOKa Ha Noaauy Xanobbl. Pa6oTaTb
C XO[aTaNCTBOM MOTYT MOJIb30BATENN C POJIbto «MIHCMEKTOP» NN «PyKOBOAUTEbY.

BOCCTAHOBJIEHUE CPOKA

[0na ypoBneTBOpeHUsa XxogaTancTBa 0 BOCCTAHOBNEHWM NPONYLLEHHOIrO CPOKa noaaym »anobsbl
Ha)XMUTe Ha KHOMKY «BoccTaHOBUTb CPOK» [1].
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Mpouecc oTKasa B yAOBNETBOPEHMN XOO0aTalNCTBa O BOCCTAHOBJIEHMMN NPONYLLEHHOIO CPOKa nogaumn
»anobbl aHaIOrM4YeH PacCMOTPEHHOMY paHee NpoLeccy yooBNeTBOPEHMSA XO4AaTaNCTBa, TONIbKO BMECTO
060CHOBaHMSA YOOBNETBOPEHUS XOAATaNCTBa YKasbiBaeTcss OGOCHOBaHMeE OTKasa B y4OBIETBOPEHUN.
MPOoeKT peLleHMNs TakXKe NOASIEXMUT COFTacoBaHMUIO N 06A3aTe/IbHOMY MOAMMUCAHUIO PYKOBOOMTENEM.

BOCCTAHOBJIEHUE CPOKA HE TPEBYETCSH

DOyHKLUNSA «BoccTaHOBEHNE CPOKa He TpebyeTca» MCNOMb3yeTCs, eCav 3a89BUTE b NOAa XKanoby
B CPOK, HO MO OLLUNGKE NPUIOXUI XO4AaTalCTBO O BOCCTAHOBJIEHME CPOKa Ha Noaavy »anoobbl.
B Takom cuTyaummn HaxxMUTe Ha KHOMKY «BoccTaHOBNEeHMe cpoka He TpebyeTca» [1].



37 PYKOBOACTBO NO PABOTE C NOACUCTEMOMN AOCYAEEHOIO OBXXAJIOBAHUSA

Pab6oTa ¢ )xanooom
PACCMOTPEHMUE XKXANOBbLI

Ecnn B XXanobe oTCyTCTBYIOT XO0gaTancTBa UM OHM ObiN PAaCCMOTPEHbBbI PaHee, a TakxXxe
OTCYTCTBYIOT OCHOBaHMUSA A1 OTKasa B PaCCMOTPEHUN »XKaobbl, TO MOXXHO MepenTn Ha CleayLwmmn
3Tan paboTbl — paccMoOTpeHMne )anobbl. [Ina nepexona HaXXMUTe Ha KHOMKY «MepenTtu

K paccMmoTpeHuio» [1]. ObpallaeM BHUMaHUE, YTO NepPenTn K PAaCCMOTPEHUIO XKaJlobbl HEOBXOAMMO
B CPOK, He nNpeBblllaloWwmn 5 paboumx gHerm C MOMEHTa perncTpaumnm »anoodbi.

CtaTtyc no xanobe namenntca c «MpoBepkKa» Ha «Ha paccMoTpeHuun» [1].
[Mpu paccMoOTpeHUU Xanobbl LOCTYMHbI CeayoLme ENCTBUS:

1. «[1prnoCTaHOBNTb UCNOJIHEHUE ODOXKaNyeMoro pelwleHus» [2];
2. «[lpnHATb nToroeoe pewieHmne» [31;

3. «3anpocuTb OONONHUTENbHYIO MHDOPMaunto» [4].
OBPATUTE BHUMAHME:

XopaTancTBO O MPUOCTAHOBIEHUN UCMONTHEHUSA 0OXKaTyeEMOT0o peLleHUs MOXHO PAaCCMOTPETb Kak Ha aTane
NPOBEPKU, TaK N Ha 3Tane PacCMOTPEHUSA Xanobbl, HO MPY 3TOM HYXHO YUYUTbIBATb PErTaMeHTHbIN CPOK,
OTBEAEHHbIM Ha PACCMOTpPEeHne xogaTancTea.

.~ oo
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3anpoc AONONHUTENIbHON MH(OPMaLUM
no Xanooe

Ecnu HCNEeKTOopY B XoA4e aHaNu3a XXanoobl AN NOArOTOBKU pPeLUeHUa He XBaTaeT AaHHbIX, To B TUC TOP
KH[ peanusoBaHa BO3MOXXHOCTb 3aNpoOCUTb AOMNOJIHUTENIbHYIO MH(hOPMaLMIO NO XKanobe y 3aaBuTens.

Ona 3anpoca AoONoOAHUTENbHOM MHDOPMALMKM B KAPTOUYKE 3aMnCKU O XKaNobe HaXKMUTE Ha KHOMKY
«3anpoCcuUTb AONOJIHUTENbHYIO UH(pOpMaLUo» [1].

B oTKpbIBLIEMCS OKHe B nofie «CnMCOK 3anpallnBaeMbiX JOKYMEHTOB» YKaxuUTe nepeyeHb 3anpallmeaeMblix
nokyMeHToB [1] v 3anonHuTe none «O60CHOBaHME NPUHATOrO pelleHns». Bbi6op COTPYAHUKOB
cornacyoumx 1 NoAnNMCbIBatOLLINX NPOEKT PeLLeHUs, a TakxKe npoLecc GopMUPOBaHUA OOKYMEHTa
aHasIOrMyYHbI MPOLIECCY MPU MOArOTOBKE NPOEKTOB PeLleHM No XoaaTancTBaM, PacCMOTPEHHbIM paHee.

OTcyeT pernaMeHTHOro cCpoka pacCMOTPEHUSA »anobbl OyneT NPUOCTAHOBIIEH OO MOCTYMJIEHUS
OOKYMEHTOB OT 3aABUTENA, HO He Bonee yeM Ha 5 gHen. [locnie Toro, Kak KOHTPOJIMpyeMoe NnMuo
3arpys3uT 3anpallnBaemMblie AOKYMEHTbI, OHM aBTOMATUUYECKM MoNaayT B KAPTOUKY Xanobbl,

M cncTteMa yBeaoMuT Bac o nocTynaeHun goKkyMeHToB. OTcueT AHen, OTBeAEeHHbIX A9 NPUHATUSA
pelleHnsa no xanobe, BO3OOGHOBUTCHA NOC/Ie NOJIyYeHU AOKYMEHTOB UM MO UCTEYEHUIO CPpOoKa
OTMNpPaBKW, ecniv 3aABUTENb HE OTNPAaBUT OOKYMEHTHI.
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AencTBUS UCNONTHUTENS NPU NOCTYNJICHUMN
AOMNONIHUTENIbHbIX AOKYMEHTOB
no UHULMATUBE 3assBUTEnNs

NMpu HeO6XOAUMOCTHU, 3asiBUTENIb MOXKET A0CAaTh AOMNOJIHUTENbHYIO UH(OPMaLMIO U AOKYMEHTbI, OTHOCSLLUECS
K npeaMeTy XKanobbl.

Ecnu K )xano6e npuioXXeHbl AOKYMEHTbl, TO OHU OTOGpaXkaloTcAa B BUAE NUKTOrpaMMmbl.

[ocTynmnnmn HoBble LOKYMEHTHI [locTynmnnmn HoOBble OOKYMEHTHI
@ OT 3adaBuUTEenNsd, M OHN NPOCMOTPEHbI OT 3aaBUTENA, N OHN HE MPOCMOTPEHbI
ncnonHunTeneM. ncnonHuTeneM.

CornacosaHue M nognMcaHue peLueHUH
no Xanooe

CornacoBbiBaTb NPOEKTbl peLUeHUM No XKanob6e MOoryT Nnosib3oBaTeNn ¢ ponbio «MHCcNeKTop»
Unun «PyKoBoauTtesib».

B kapTouke »xanobbl, NTOCTYNMBLLEN Ha COrlacoBaHue, B 610ke «TpebyeTca cornacoBaHue
AOKYMEeHTa» JOCTYMNHbI cnenyoume dyHKUNN:

° «MpepgnpocmoTp» [1];

. «CornacoBatb» [2];

. «Ha popaboTky» [3].
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DOyHKuMA «MpeanpocMOTP» NO3BOSIAET 03HAKOMUTLCHA C AOKYMEHTOM Mo Xanobe, nepen TeM Kak ero
cornacoBaTbh. Tak)e B KapTouke »Kanobbl Bbl MOXKETE COXPAHUTb MPOEKT AOKYMEHTa Ha KOMMboTep,
HaXXaB Ha r’MNepCCbIIKY € ero HasBaHmeM [1], n n3yunTb BCO MHDOPMaLKMIO MO Xanobe [2].

[

DyHKUMA «Ha popaboTKy» NpuMeHsaeTCsa, eC/i Npu aHanu3e NpoekTa peLeHnsa no xanobde
cornacyoluiee Muo cYynMTaeT HEOOXOAMMbBIM ero fopaboTky. 115 3TOro B KapTouke Xanobbl yKaXkuTe
nPUUYMHY onsa nopadboTku [1] U HaXXMNTe Ha KHOMKY «OTNpPaBUTb HA AOopabdoTKy» [2].
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DyHKuUMA «CornacoBaTb» NO3BOJIAET COM/1acCOBaTb peLlleHue no Xanobe. [1519 3TOro B KapTouke
XKanobbl HAXXMUTE Ha KHOMKY «CornacoBaTb». [Tocne 3TOro B KapTouke »anobbl NoABUTCA
MHMOpPMaLKMa o gaTe cornacoBaHus.

Mocne cornacoBaHWsa NpoeKTa peleHnsa BCeMN MLaMmn, KOTopble Obl1M YKasaHbl MICMOSTHUTENEM
npv NOAroTOBKe NPOeKTa peleHuns, y pyKoOBOAUTENS OTOBpa3nTca 610K «TpebyeTca nognucaHune
OOKYyMeHTa». [pu nognucaHmnm OKYMeHTa PYKOBOLANTENIb MOXKET TaKXXe, Kak U MPK COrnacoBaHmm,
npocMmoTpeTb ero [1] n otnpaBuTb Ha gopaboTky [2], ecnn ecTb 3aMedaHns. Ecnv 3aMevyaHun

K MPOEKTY peLleHNsa HEeT, MPOEeKT peLleHns MOXXHO nognucaTb [3].

OBPATUTE BHUMAHME:

Ona nognucaHma ookyMeHTa BaM notpebyeTcsa yCTaHOBJIEHHbIN cepTUdUKAT 2TIEKTPOHHON
noanucu. C MHCTPYKLMEN MO ero ycTaHoBKe Bbl MOXeTe 03HaKoMUTbCs Ha MopTane KH/,

B pa3sfgene «[JoKyMeHTbl», noapasnen «Mogcncrtema JocynebHoro obxanosanHusa» (https://
knd.gov.ru/document/pre-trial-appeal) Bnok «MHCTPYKLMN», BOKYMEHT «JlencTBus
nonb3oBaTtensa KHO npu pa6ote B nTM4HOM KabuHete F'MC TOP KHO».




Pasnen 5.
Pa6oTta ¢ MHOOPMAaLMOHHOM
naHenonio (gauéopnomMm)
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UHCTPYKUMSA NO paboTe ¢ «[Jauéopaom
PYKOBOAUTENS KOHTPOJIbHOIO
(HaA30OpPHOro) opraHa»

Daw6opa PYKOBOAUTENSA KOHTPOJIbHOrO (HafA30PHOro) opraHa — MHOPMaLMOHHas NaHesb,
npeaHasHavyeHHas AN MOHMTOPUHIa U KOHTPOJISl COBbITUI NO XKano6aM u ANs NNaHMPOBAHUA U aHaNU3a
pesynbraTtoB. Ha galwuéopae AeMOHCTPUPYETCA onepaTuBHas MHGOPMaLUsA O pe3yibTaTaXx pacCMOTPEHUS
»Kano6, KonuyecTse NOCTYNAIOLLMX XKanob6, CpoKax NPUHATUS PpeLUeHMUil Mo XXano6aM U TaK ganee.

rMABHAS CTPAHULIA BALLEOPOA PYKOBOAUTENIAA KOHTPOJIbHOIO (HAAR30PHOI0) OPrAHA

Ha rnaBHom cTpaHuue pawboppna CnpaBa pacnosioXXeHbl BUAXKETbI, KOTOPbIE
npencrtaBneHa nHbopMaums: oToBpaXkatoT crnenyoLyo nHhopMaunio:
. CKOJIbKO BCEro nocTynuio Xanob ° CpegHunin cpok NpuHATNA peweHunsa [5];

c 01.07.2021[1];
o KonnuecTBo »anob, y KOTOPbIX HAapYyLUEeH
o KonnuyecTtBo »anob, NoOCTYNUBLLUMX CpOK paccMoTpeHus [6];
3a nocnegHue cytkun [2];
° KonnyecTtBo MCKOB, NOAaHHbIX B cyn [7];
o KonmnuyecTtBo »anob, Haxoasawmxcs
B paboTe [3]; ° B 3aBMCMMOCTM OT 3HAUEHUA Noka3zaTens
BUOXKET N3MEHSET LiBeT.
o KonnyecTBO 1 MPOLUEHT Xanob no Tunam
NPUHATbLIX pelleHnn [4];
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AETAJIN3ALMUSA PELLEHUM MO XKAJIOBAM

Ona nepexona B AeTannsaumnto peLleHnin no xanobam Heob6xoaMMOo Ha rNaBHOM CTpaHuue gawbopna
Ha)kaTb KHonky [1].

AETANIN3ALMUSA PELUEHUA NO XXAJIOBAM

B oTkpbiBWeNca dopme Bam gocTynHa nHdopMaumsa O KonnudecTBe U NpoLeHTe
»anob no Tunam NPUHATbIX peweHnn [1]:

o «B nonb3y npoBepsatoLLLEroy;
. «B nonb3y 3aaBnTensa (MaCTUYHO)»;
° «B nonb3y 3aasmntend (NOAHOCTbIO)».

Bnok «OTKa3 B PaCCMOTPEHMMU» COAEPKUT KONMMUYECTBO N MPOLEHT peLleHnin 06 OTKa3e B PaCCMOTPEHUN
»anobbl B pa3pese NpuymH otkasa [2].

Tak>ke yKasaHa MH(pOpPMaLMsa O KONTIMYECTBE »Xaiob, Haxogdawmxca B padoTe [3].

OThunnbTpoBaTh MHPOPMALMIO O Pe3y/ibTaTax PAacCCMOTPEHUA MOXHO No nepuony [4], Buoam KoHTpod
[5], nogpaspeneHuam [6], Buoam 3aasutenen [7].
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AETAJIN3ALNA NO XXAJNTIOBAM

Onsa nepexona B AeTannsaumto rno xanobam Heob6xoaMMO Ha rMaBHOM CTpaHuue gawbopaa Ha)kaTb
KHonKy [1].
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AETAJIN3ALNA NO XKXAJNNOBAM

B oTkpbiBLIENCA hopMe pa3melleHO 3 pasgena: «XXusHeHHble cutyaunny» [11, «Mposepku» [2],
«3aasutenn» [3].

Pa3fgenbl MOXHO paccMoTpeTb nogpobHee, HaxkaB KHOMKY [4] vnu [5] B 3aBUCMMOCTU OT HY)XHOTO pa3aena.

Tak)xe gocTynHa dunbTpauma OaHHbIX MO Pa3NIMYHbIM KaTeropuam [6].

AETANTN3ALMNA NO XXANOBAM. PA3AEN «)KU3HEHHDBIE CUTYALIUU»

B pe3ynbTaTte nepexoga B getanmlaunto pasgena  © MHopMaumsa o KonnmyecTee M NPoLEeHTe
«XKUN3HEHHbIe CUTYaUnM» OTKPbIBAeTCA BK1aaKa, KaTeropum obxkanyembix pewieHunin [21;
KOTOpas CoOOepXUT cnenyroLLyto MHpopMaLumio:

e @OunbTpaumsa AaHHbIX MO KAaTEropusaMm:
° O6Lee KonnyecTBO Xanob [11; «KN3HEHHaa cuTyauunsa», «<Bug koHTpona» [3].
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AETAJIN3ALNA NO XXANOBAM. PA3AEN «NMPOBEPKWU»

B pe3ynbTaTte nepexona B AeTasn3auuio pasagena
«MpoBEpPKM» OTKPbIBAETCSH BKJ1aAKa, KOTOpas
COOEPXUT CReayoLyo NHMopMaLMIo:

o O6uee kKonnyecTBo npoeepok [1];

o NHdorpadunka, oTtobpaxkatoLlasa
MHMOopPMaLMIO O NPOBEPKAX,
OCYLLECTBASEMbIX KOHTPObHbIM
(Hag30pHbIM) OpPraHoM, B pa3spese
pa3nnuHbIiX Kateropun [2]. NMpenycMoTpeHa
dbunneTpayma gaHHbIX MHPOrpadmnkm

Mo crieaytowmm KaTeropuam: «Tmun
npoBepku», «Bug npoBepkn», «CtaTyc
npoBepKn», «Bug KOHTpONMpyemMoro
nnua» [3];

*  dunbTpauusa No nepmrony oTobpaxkeHuns
naHHbIX [4].

Mpn HEOBXOANMMOCTN MOXKHO OOMOJIHUTENIBHO
OThUMNBbTPOBATb AaHHbIE MO CAEAYOLWNUM
kaTeropuam: «CyobekT PO», «Bng KoHTpona»
«[MoppaspeneHusa» [5].

3

AETANN3ALMA NO BURXETAM

Ha rnaBHom cTpaHuue B GOKOBOM NaHenn pasMelLleHbl 3 BugxXeTa:

1. «CpegHun cpok NpuHATUA peweHnm» [11;
2. «HapyweH cpok paccMoTpeHns )anob» [2];

3. «[lopaHo nckos B cya» [3].

Mo KaXKOoMy BUOXETY MOXHO PacCMOTPeTb AeTaNn3npoBaHHYO MHdopMauuo. s 3Toro
HEOBXOAMMO Ha)kaTb Ha HEOBXOOMMbIN BUAXET (NPU HAaBeAEHUM KYPCOPa KOMMbIOTEPHOM MbILLIN
BUOXKET CTaHeT aKTUBHbIM) NIM60 HaXkaTb Ha COOTBETCTBYHIOLLNE KHOMKW, HAaXOASALLMECS B MPaBOM

BeEpPXHeM yrny sugxeTa [4].
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AETAJIU3ALUSA NO BUAIXKETAM. BUAXKET «CPEAHUN CPOK NMPUHATUS PELLEHUS»

B pe3ynbTaTe nepexopa B getanmsauynto eugxxeta «CpeaHUin CPoK NPUHATUA peLueHnny»
OTKPbIBAETCH BKJ1AAKA, KOTOPAsA COOEPXKMUT CnenyroLyo nHhopMaumto:

° YncnoBoe 3HaueHMe cpeaHero cpoka NpuHaTus peweHnn [11;
° KonnuyecTtBo »anob6, Mo KOTOpbIM 6blJ1 MPOAIEH CPOK paccMoTpeHunsa [2];
* [MHaMKMKa MO CpeaHeMYy CPOKY NMPUHATUA pelueHnn [3];

e Cnucok nogpasfesieHnn, KOTopble N0 YMONYaHUIO OTCOPTUPOBAHbI MO CpeaHEeMY CPOKY
NPUHATUS pelleHnin B nopsaake ybbiBaHua [4];

°  DunbTpaumsa gaHHbIX MO Pa3fIMYHbIM KaTeropusam [5].
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AETAJIN3ALUNA NO BUAXKETAM. BURXKET «HAPYLUEH CPOK PACCMOTPEHUA XXAJNTOB»

B pe3ynbTaTe nepexoda B getanmsaunto BUOKeTa «HapyLleH CPOK pacCMOTpeHUs )anob»
OTKpPbIBaAETCA BKJ1agKa, KOTopasa CoOAEPXUT CNeayoLyo nHpopmaumio:

o KonnuecTtBO »anob, Mo KOTOPbIM HapyLUEeH CPpoK paccMoTpeHusa [1];
o OunHaMMKa No KONMYeCTBY Xanob Cc HapylleHneM cpoka paccMoTpeHuns [2];

e Cnucok nogpasfenieHnin, KOTopble OTCOPTUPOBAHbI MO KOJIMYECTBY »Kanob C HapyLLIeHNeEM
Ccpoka paccMmoTpeHuna [3];

e dunbTpaumsa cnucka nogpasfesieHnin Nno Kateropun «XXmnsHeHHaa cutyauma» [4];

e OUAbTPALMA OaHHbIX MO PasnMuHbIM Kateropusm [5].

AETANIU3ALMA NO BURXETAM. BURXET «MOAAHO UCKOB B Cya»

B pe3ynbTaTe nepexona B AeTanmsaumio sugeTa «ogaHo UCKOB B CyA» OTKPbIBAeTCH BKNAAKA,
KOTOPas COAEPXUT CeAYIoLLYI0 MHDOPMaLMIO:

. KonnuyecTtBo »anob, Mo KOTOPbIM MPUHATBI UTOroBble pewleHus [1];

o KonnuecTBo MCKOB, KOTOPbIe 6bI/IM MoAaHbl MOC/e 3aBepLUeHnsa npouenypbl 4ocyaebHoro
obxanoBaHusa [2];

° KonnuecTBO MCKOB, KOTOPbIE 6blIN YAOBNE-TBOPEHbI MOCNE pacCMOTpeHus B cyae [3];
° Cnncok noapasfaeneHnin, KoTopble OTCOPTUPOBAHbI MO KOJIMYECTBY Xalob, MO KOTOPbLIM
MPUHATBI NTOFOBbIE PELUEeHUS, U MO NPOLEHTY »asiob, UTOroBble peLleHUsa Mo KOTOPbIM 6blnn

obxanoBaHbl B cyae [4];

e DunbTpauma cnmcka noppasneneHnin no Kateropum « XXnsHeHHaa cutyauma» [5]1.
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3N

BKNAAKA «PEUTUHI»

M3 rmaBHOM CTpaHULbl fawbopaa MOXHO MonacTb Ha BKIaaKy «PenTuHr», HaxxaB kKHonky [1].
Bknagka «PenTuHr» otobpa)kaeT CMUCOK BEAOMCTB, KOTOPbIE OTCOPTUPOBAHbI MO 3 KATEropusam
B nopsaake yobiBaHUsA: «KONMUYeCcTBO »XKalob», «kHapyllueHmne cpoka paccMoTpeHumna», «Konmyectso
yOOBNETBOPEHHbIX XKanob» [2]. [laHHbIN pa3agen No3BONAAET OLUEHUTb AeATENIbHOCTb Pa3/IMYHbIX
BEOOMCTB M1 NMOoApa3feNeHnin B CpaBHEHUNW C APYTMMYM BEAOMCTBaAaMU U NOAPAa3aeNeHNAMN
COOTBETCTBEHHO Ha OCHOBE CTAaTUCTUUYECKMX NMoKa3aTeslen No pacCMOTPEHNIO XKanoob.

B naHHOM pa3gene MOXXHO MPOCMOTPETb Kak PEeNTUHI BEAOMCTB, TaK U PENTUHI BUAOB KOHTPONA.
Ona nepexona HaxxMuTe KHonky [3].

Ona npocMoTpa nokasaTesien oTaesbHbIX CTPYKTYPHbIX NogpasaeneHnn Heobxognmo
nepeknoYnTb BKIaaoky [4].
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Pa3aen 6.
O6paTHaa CBA3b
M noNie3Hble pecypcbl
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OGpaTHas CBfi3b U NOJIe3Hble pecypchbl

CCbUJIKA HA UHCTPYKLUMUUN NO PABOTE
B rmMC TOP KHA

MHCTpyKUMN ona paboTbl Nofib3oBaTenemn

B noacucTteme ocynebHoro o6xxanoBaHums

'MC TOP KHO ony6nukoBaHbl Ha MopTane KHA,

B paspene «JoKyMeHTbI», noapasaen «fogcmcrtema
Docyne6Horo o6xanosanHua» (https://knd.gov.ru/
document/pre-trial-appeal) BNOK « MIHCTPYKLUUMN».

AAPEC TEXHUUYECKOM NOAAEPXXKU ENry

MHdopMauma no paboTe TeEXHNYECKOW MOOAEPKKN
EMry pasmeweHa Ha nopTane focycnyru B pasgene
«Momowby» (https://www.gosuslugi.ru/help).

KOHTaKTbl Cny»X6bl TEXHUYECKOM MOALEPIKKN:

° BecnnaTtHbIn HOMep no Poccuum:
8(800)100-70-10;

* [1na 3BOHKOB N3-3a rpaHuLbl:
+7(495)727-47-47,

e na MmobunbHbiX TenedoHos: 115.

Tak>xe Nonb3oBaTesib MOXKET HanmcaTb B YaT

o cBoeln npobneme n poboT Makc NoMoxeT
3aperncTpmpoBaTb MHPOPMaALMIO O HEOBXOAUMON
MOMOLLM NoNb30oBaTeNto.

CCbIJIKA HA BUAEO OBYYEHMUE PABOTE
B rmMC TOP KHAA

BugeomaTtepuansl no obyyeHuto paboTte

B noacucTteme locynebHoro ob»xkanoBaHms

'MC TOP KHO ony6nukoBaHbl Ha MopTane KHA,

B pasgene «oKyMeHTbI», noapasaen «fogcmcrtema
Hocypne6Horo obxanosaHua» (https://knd.gov.ru/
document/pre-trial-appeal) BNok «O6yuyeHue».

o}
=

AAPEC TEXHUUYECKOW NOAAEP)XXKU F'UC TOP KHA

MHdopMauma no paboTe TeEXHNYECKOW MOAAEPKKN
'MC TOP KHL pa3mewleHa Ha lNopTane KH B pa3pene
«Momolwb 1 nogaepxka» (https://knd.gov.ru/help).

KOHTaKTbl CNy»X6bl TEXHUYECKOM NOALAEPIKKN:

* AQOpec 3/IeKTPOHHOM NOoYThI:
kndsupport@voskhod.ru;

e TenedoH: +7(495)788-85-71.

Pexxnm paboTbl: NpreM 3BOHKOB OCYLLECTBNAETCS
c 07:00 po 18:00 no MCK B pabouvie gHu,
ob6paboTKa NMMCeM No NoyTe NPOMN3BOANTCA

B aBTOMATUYECKOM pexunme 24x7.

Cny»x6a TexHn4YecKom nogaep>XkKm npegHasHadeHa
UCKTIIOUNTENbHO A9 NoAOEPXKM MOoJib30BaTeen
F'MC TOP KHA.
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O6wwmMe Tpe6oBaHusA No 0ohOPMIIEHUIO OGpaLLEeHUN B CNYXXOY TeXHUuUeckomn nogaepxku F’MC TOP KHA

Mpwn HanpaeneHnn obpawieHnin B Cnyx 6y TeXHUYECKOM NoaaepP KM He06X0AMMO yKa3biBaTb Clieaylollne cBegeHns:
e O®UNO n Ponb nonb3oBaTens, NOA KOTOPbIM BO3HMKAET OLUMOKA;

e [loNlHOe HauMeHOBaHMe opraHn3aunm n pernoHa PO;

e [lowaroBoe onucaHue cuTyauum;

°  MnnwocTpupylowme nowaroBble CKPUHLLOTI.

Cnuncku nonb3oBaTenemn 4asa 3aBefeHns yuyeTHbIX 3anmcemn Heob6xoaMMOo HanpaBNaTb B pefakTupyemMom dopmare.
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CyneObHada npakKkTUkKa

Jocyne6Hoe o6)XanoBaHue

o BepxoBHbIn cya PO® 3akpenun o6a3aTeNIbHOCTb COGNIOAEHUA ROCYAEOHOro o6)xanoBaHusa
B Pa3bsCHEHUMU AN apoUTpPaXKHbiX cyaoB—lMocTtaHoBneHue NneHyMa ot 22.06.2021 N218.

26 3a8B/I€HUI OCTaB/IEHO cyaaMm 6€3 PacCMOTPEHMUS, MO NPUYNHE He COBNoAeHMA NopAaKa AocyaebHoro
ob6>xanoBaHu4.

e Jocyne6Hoe o6)XanoBaHue He NPUMEHAETCA K AeslaM 06 ocnapMBaHUM NOCTAaHOBMIEHUI O NMPUBNEUYEHUN
K aAMUHUCTPATMBHOMN OTBETCTBEHHOCTM.

Oeno NeA65-19495/2021— ApbuTpakHbii cya Pecnybnunkn TaTapcTaH; 3assutenib— OO0 «CeHTuHen
KpeonTt MeHemxMeHT»; OTBeTUNK —YDCCI1 no Pecnybnuke TaTapcTaH.

OcnapuBaHMe NPefoCTePEIXEeHUN

o MpepocTepeXxeHne o He[ONYCTUMOCTU HapyLUeHUua o6si3aTeNibHbIX TPe60BaHUh no opmMme
N copAepIXXaHUIO COOTBETCTBYOLEee Tpe6oBaHUAM 248-D3, caMo No ceb6e He HapyLUaeT NpPaB U 3aKOHHbIX
WHTEpecoB 3aABUTENSA, U HEe NOAJIEXXUT NPU3HAHUIO HEAEeNCTBUTEJIbHbIM NO UHBIM OCHOBAHUSAM.

Oeno NeA40-182658/21 1 Oeno NeA40-191930/21— ApBUTPaKHbIM cya r. MOCKBbI;
3agaButenb—AgMuMHuUcTpaumnsa r. CepnyxoB; OTBeTYMK — YnpaBieHue PocnpupoaHansopa
no MockoBckon 1 CMoneHCKOW 0BnacTam.

OcnapuBaHUe aKTa NPOBEPKHU

*  HecoBnageHue agpeca NPoBeAeHUSI AOKYMEHTapPHOM NPOBEPKU YKa3aHHOIrO B peLUeHUM O ee NPOoBeAeHUN
M UTOrOBOM aKTe, He BAIMSIET Ha pe3ynbTaTbl CAaMOM MPOBEPKU U HE HapyLUaeT NpaB KOHTPONMPYEMOro nuua.

OpraH B akTe HEMPAaBU/IbHO yKa3al agpec npoesefeHus npoeepkun. Cyn oTkasasa B OTMEHEe akTa
NpPoBepPKU Mo nNpmsHakam dopmManbHOro HapyweHus. (Jeno Ne2a-3591/2021—KUPOBCKUN PaNOHHbIN
cyn r. Maxaukansl; 3aaButenb—AO «MaxaukaMHCKUM MOPCKOW TOProBbIn MOopT»; OTBETUUK—MTY
PoccTpaHcHansopa no CKMO).

¢ OTCYTCTBME Ha aKTe NPpOBEepPKMU Noanucei BCcex AOMKHOCTHbIX UL NPOBOAUBLUMX NPOBEPKY
He AABNsieTcsl 6e3yCNOBHbIM OCHOBaHUEM ANsl NPU3HAHUS aKTa HeREeNCTBUTENbHbIM.

Oeno Ne12-2-29/2021 MaHCKUI PaioHHbIN CYA YIbSIHOBCKOM 061acTu; 3assutenb — AaMuHncTpaumnsg MO
«BeluKanMcKkum panoH» YnesaHoBckon obnactu; OTBeTunk — CpegHe-loBoXKCcKoe ynpaBreHne PoctexHaa3sopa.
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CoKpalleHUsl, UCNOoJNIb3yeMble B PYKOBOACTBE

B naHHOM PYKOBOACTBE UCMNOJIb3YIOTCH C/eaylowmue CoOKpaLleHUs:

AQMUHUCTpaTOpP aOMUHUCTPATOP BHEAPEHUSA NOACUCTEMbI AOCYAe6HOro 06)KafloBaHMS
BHeapeHus
’MC TOP KHA rocygapcTBeHHasa MHOpPMaLUMOHHAA cnMcTeMa «Tunoeoe obnavyHoe peLleHne

Mo aBTOMATU3aLUNN KOHTPOJIbHOM (HaA30PHOM) AeATENbHOCTU

ao pocynebHoe o6xkanosaHue

EPBK e[INHbIN PeecTp BUOOB KOHTPONS

ECUA ednHasa cucteMa ngeHTndurkaumm n ayTeHTudmnkaumm
KoopauHaTop KOOPAMHATOP BHEAPEHUSA NOACUCTEMbI AOCYAEOHOro 06)KanoBaHMA
BHeApeHus

JIK opraHa NINYHbIN KaBUHET KOHTPONIbHOTo (HAaA30pPHOM0) OpraHa B NoacucTeMe
KOHTpoOns nocynebHoro o6)kanoBaHus

OpraH KoHTpons KOHTPOJIbHbIN (HaA30PHbIN) opraH

caoo cucTeMa ANCTAHLUMOHHOIO 0byyeHns

bdounB dhepnepanbHbIM OpPraH NCNOSTHUTEIbHOM B/1IACTH



3) uce

MoAaroToBseHO LLeHTPOM MHCTUTYLLIMOHAIbHOIO
Pa3BUTUA KOHTPOJIbHOM (HAA30PHOMN) AEATENIbHOCTHU
doHpa «LleHTp cTpaTernyeckux paspaboTok».

MpepnoXXeHUs n peKoMeHpauum
no COBepLUeHCTBOBaHUIO DBaHHOM UHCTPYKLUUU MOXKHO
HanpaBUTb NO CyieAyIOLWNUM KOHTaKTaM:

E-mail: knd@csr.ru
Cant: monitoring.ar.gov.ru
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